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T Wallet is the official digital wallet of Telangana State. It serves through Online (Desktop, laptop), Smart
Phone, Feature Phone and even No phone. Citizens with feature phone or no Phone can use Mee Seva
centers to open T Wallet, Load money into wallet and make payments. Smart phone users can use T Wallet
App for Android or iOS. Desktop and laptop users can use T Wallet Web Application provided they have
Feature Phone or Smart Phone.

T Wallet uses two factor authentication for registration using web application. It uses Aadhaar and OTP
to Aadhaar linked phone number.

This document communicates features of the T Wallet Web Application.

Registration

In order to use T Wallet, user has to first register with it. If the registration is successful, T Wallet a/c is
created for the user. There is no charge to the citizen for registration.
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URL for the web application is https://twallet.telangana.gov.in . Through web application, Registration
can be done using Aadhaar OTP (Aadhaar and OTP to mobile registered with Aadhaar). The following is
the Login cum Registration screen. It is known as “Login Screen”.

Nekaao G OVENT offliela % el e B

The Official Digital Wallet of

Hon'ble Chief Minister Hon'ble Minister for IT,
Telangana State

Govemment of Telangana Industries MA & UD, NRI Affairs

HOME ABOUT POLICIES TRAINING USER ENVIRONMENT CONTACT US DASHBOARD DEPARTMENTS MERCHANTS DIGITHON

T Wallet - Anytime Anywhere digital payment option for Everyone

000000000000000

ENTER BELOW CAPTCHA
o T Wallet is the official digital wallet of Telangana State, is launched by
Hon'ble Minister of IT Shri. K. T. Rama Rao on June 01, 2017. ROGINZ c

o T Wallet is available as a Any Time Any Where digital payment option

Towards Digitally Cr
Empowered State Forgot Password ? Need Help ?

Activate Your Login ?

NEWS AND EVENTS PHOTO GALLERY

= Initiate T Wallet Registration process by clicking on “Registration” button. User is redirected to
the Aadhaar + OTP based registration page as shown below.

Confidential Page 4 of 49 T Wallet Service Gateway


https://twallet.telangana.gov.in/

Registration
Please find below limits for Medium KYC T Wallet a/c.

1, Wallet bakance cannot exceed RS 15,0000 at any time

2. Load Money maximum of Rs 15,000/- per month

3 Number of registered beneficlaries are restricted to 2 for bank a/c

4. No provision of transfering maney to unregistered beneficiary.

5. Maximum Fund Transfer of Rs 5,000/ per day

6. Maximum Fund Transfer of Rs 15,000 per month

7. Within one year of registration, user should upgrace the wallet a/c to full KYC, Else load money is not allowed, but
available balance can be used.

By clicking on PROCEED button below, | agree that | have read and understood the Terma & Conditions of T Wallet

Registration

Please find below limits for Medium KYC T Wallet a/c.

1. Wallet bakance cannot exceed Rs 15,000/- at any time

2. Load Money maximum of Rs 15,000/ per month

3. Number of registered beneficiaries are restricted to 2 for bank a/c

4 No provision of transfering maney to unregistered beneficiary,

5. Maximum Fund Transfer of Rs 5,000/ per day

6 Maximum Fund Transfer of Rs 15,000/ per month

7. Within one year of registration, user should upgrade the wallet a/c to full KYC, Else load money fs not allowed, but
available balance can be used,

#By clicking on PROCEED button below, | agree that | have read and understood the Terms & Conditins of T Wallet
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Telangana State Technology Services Limited
NUA 7 KLIA

e-KYC with OTP

RRN Numbes: 20180103125605

Crter Axdhosr Numbor

L the hosdher of Ascasr Nurrbier Ratwly ghow my consent 1 Telangans State Technology
Sorvices Limibod 1o o0t ain my Ascihaar Number and ometrics OT9 Sor o-YC with OTP with
RDAL ALMACUA has Informad 1108 mny Diormatr 08 will Aot B Stored / Dared ang wil e
sateritied to CIDR only for the purpote of @ K0YC with OTP

L the boider of Aschasr Nurmber hersty ghve my conment to Telangans State Tectnology
Services Limvtad 10 s%ars #vy a-KYC Dats i Teplet S0 TWallet Services. The eotities fuve

COrArined that the Gats Whal Not De SRared further with Srty Sthet antity o spendy

OTP via SMS OTP via CMARL

= enter the Aadhaar Number which is linked to your mobile number/email id the OTP has
been sent to the registered mobile/email id
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=
= “Validate Aadhaar OTP” screen is displayed as shown below.

= Enter OTP received to the mobile number and click on “Submit” button.

=

Confidential

OTP is sent to the Mobile number which is registered with the entered AADHAAR number.

# 1L the hoider of Aschasr Nurmbar hersy ghve ey coneent o Telangans Stats Tochnology
Services Limitad 20 obtain my Ascihuar Noumber and Bometnion OTP for o XYC with OTP win

URDAL AL SOUA hun Ieformed tht smy Dlormatsics will Aot be stored / shared st will e

sabmitted to CIDR ooly for the purpose of o KYC weh OTP
7L the hosder of Asciiast Narnber heredy v o compent 10 Tetangana State Technology
Services Limvtad 10 38000 ooy - K0 Dinte s Towaliet 400 T Wallet Services. Thw ontities hve

confrmed that the cats thal not be thared further with any other antity Oor apencx

If OTP sent to the mobile and entered OTP matches, EKYC Authentication is successful

Telangana State Technology Services Limited

AL /XLUIA

e-KYC with OTP

J

RRN Number: 20180103141454

i
&

© LT T OF ASONaar Nurnhied D ey e foy Condast 10 Telangana $ta0e Techaology
Services Limibad Lo cbitain roy Ascihade Sumter and iEometsicn OTF for 04VC with OTP with
RDAL AL YUA han informed that sy blometricy will mot e storsd / shared snd wil be
Saewitind 10 CIDR anky or 1he 3o pine of & KXYT with OTP

# L the hoider of Aschasr Nurmbier herely give my consent to Telangana State Technokogy
Services Limitad 1o ihare mry o KYT Dats wen Taalet for TWallet Sarvices. The eotities have

WP e TAY Uve Gals ANAE 1L D S o A Ty wWith arvy cdiver @atily of Ay
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= Enter your Mobile number which needs to be registered

Reglstration

= OTP will sent on the entered number, enter the OTP received and click on verify button

Begratraticn

WVerily Your Mabsle OTP

Zn

= Entered PAN number and click on verify button once mobile number gets verified

Registration
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= PAN card gets verified below details gets verified which is registered with the PAN

o |

—]

User Information

User Bank Account (OR) Other T Wallet Account Information
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AAA/
L SR

= After filling the details click on Register button

Registration

~r

User Information

AL

= While clicking on register button your wallet will be registered with Medium KYC.

&4 uzma@transactionanaly: X /' @ TWallet x [ TWallet x (] - X
& C | @ https://twallet.telangana.gov.in/UserRegistrationPage.aspx o
HOME ABOUT POLICIES TRAINING USER ENVIRONMENT CONTACT Us DASHBOARD DEPARTMENTS MERCHANTS DIGITHON -
*State Andhra Pradesh
*Pin Code : 517391

User Bank Account (OR) Other T Wallet Account Information

Bank Details ®0ther T Wallet Account
*Account Name : hemanth
*T Wallet Mobile Number : 9859855888
v

| hereby declare that the above information
provided by me is true to the best of my
knowledge and belief

| Register B Clear |

TRANSACTION
ANALYSTS

Co-Branded
By

Co-Branded by Transaction Analysts (INDIA) Pvt. Ltd. Help & FAQ" A

| ﬂ 9 ! E N B e B 0,:1
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=»Need Help?

1. Click on NEED HELP link it will redirect to the HELP AND FAQ's so that the user will get some
knowledge about what is the T Wallet and what kind of functionalities are available.

S drashekanRaos ) Srilk&TarakalRamalRaol
The Official Digital Wallet of Hon'ble Chief Minister Hon'ble Minister for IT,
Telangana State Government of Telangana ITE & C Department Industries MA & UD, NRI Affairs

HOME ABOUT POLICIES TRAINING USER ENVIRONMENT CONTACT US DASHBOARD DEPARTMENTS MERCHANTS DIGITHON

T Wallet - Anytime Anywhere digital payment option for Everyone

Enter Mobile Number

performance.

o
=
. . ) Enter Password
* Govt. payments such as Aasara Pensions, MNREGA payments will be
pushed to eligible respective citizen’s T Wallet. = N
ENTER BELOW CAPTCHA

ASNTIOSI~ c

Towards Digitally

Forgot Password ?
Empowered State pproniiiil,

NEWS AND EVENTS PHOTO GALLERY

= Just click on the panel which is available in left side of page the details will available
related to each functionality.

T WALLET

Help and FAQ
Registration

How do | create an account in T Wallet?

Upgrade Wallet

Load Money
Is there any fee for using T Wallet account?
Bill Payments.

Send or Recieve Money What are the different types of T Wallet accounts and how to open
these accounts?

IMPS

TPIN Funtionality

How long | can hold the Non KYC wallet a/c (Low KYC a/c or

Medium KYC a/c)?

Transaction Related In...
Favourites

VWhat is cooling period?
Password
Email
Mobile Recharge

How do | upgrade my wallet?

Bus Ticket

Privacy and Setting
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Login -
After creating the T Wallet a/c through registration, user needs to login every time before using the T
Wallet services such as Load money, Fund transfer, Bill payment, etc.

In order to login, enter Mobile Number and Password in the “Login Screen” as shown below.

T?ﬂ/u't'd

The Official Degital Wallut of

. Wegmiie Mamder for 1T,
Telangmms Sk " ITE & C Department Soutving S & Uk ! AMSNS

2ilidiigalle SRS U CEL

HOME ABOUT POLCES TRAINING MATERIAL USER ENMIRONMENT CONTACTUS DASHBOARD DEPARTMENT LOGIN

T Wallet - Anytime Anywhere digital payment option for Everyone

DIGITAL

Key Features

TELANGANA o I3 hosted on Aure platform and designed for high and secure aldia i
000000 PRSI B T
(X L X XX

[ X=] o Govt. paymaents such as Aasara Pensions, MNREGA paymants will be ENTER BELOW CAFT

e e pushed to eligible respective citizen’s T Wallet

.. Kt = L g™ c

Towards Digitally

Empowel’ed State m Forgot Password ? Need Help ?

Activate Your Login ?

NEWS AND EVENTS PHOTO GALLERY
Lsunch of T Wallet
T Wailet is launched by Ban'ble Minister of IT Shri, K, T, Rama Rao.
[ june17 |
Towards Digitally Empowered Telangans State
The Telangana government wili 5000 come out with Itz own T-Waller', the ste IT Minister Sha K T.Rama Rao said

First Aadhaar bazed Wallet

Any Time Any where for Everyone
T Wallet
* 4000 Mee Seva centers

* 1100 Streenidhi BC points
* 16,000 Ratlon Dealers,

Cornded TRANSACTION
ANALYSTS

= After Successful login, “Home Page” is displayed as shown below.
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= Language selection is available in this screen. There are three options for language — English,
Telugu and Urdu. Default language is English.

- - e :
SR hendechdertre  (COVRIMRIMERT ©IF 1t @ aMal " siifkd TarakalRamalRao
The Official Digital Wallet of Honble Chief Minist i Honble Minister for IT,
Telangana State Gov:nmmem .:1 Tellla;:gz'na ITE & C Department lndust;.?es MAS lsll:,’NRI Affairs

0
LOAD MONEY SERVICES MINI STATEMENT UPGRADE WALLET INVITE FRIENDS 'y PROFILE LOGOUT
T Wallet Balance . Rs. 220,00

Belect Language / 27 JotoSod / LS watie s English v

Welcome to T Wallet ... Nishu

User Mobile Number 8130639655
Email Id akansha.the.charmer@gmail.com
Account Number 999999900426862
IFSC Code VIJB0001331
MMID 8819501
KYC Status Low Kyc Updated Nishu
Aadhaar Number Available Balance
250.00

e -

Registration Date Oct 7 2017 4:26PM

Last Login Date and Time 2018-01-2411:26:36

= In Telugu and Urdu “Home page” looks as shown below.
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=¥

ITE & C Department

monErisa
e
ey Depsnas

B

LRESLS L 110] SO A

Haabie (bt M st Howlde Mirsaim fed 11
Dvermsend ! Telasyere ITE & C Departmant i LA & (T M At

SOA107124
O knapared cnra@ynalem
PRI SRV
)
duBris
o f XY QP
S, e Eg RGN

T Lramded by Trarsectas Arayaes DNTAN) Py Lad Help & R

Activate Your Login?

This feature is useful for the following:
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a. Citizens who have registered with T Wallet at Mee Seva centers and would like to have login
credentials. However, citizen should have feature phone or smart phone.

b. Mee Seva Franchisee Owners or Ration shop dealers who are registered in bulk from the background
based on the official communication from the respective departments. However, franchisee owner
and ration shop dealer should have feature phone or smart phone.

c. Private merchants are registered at Mee Seva centers. Once these merchants are authorized by
Transaction Analysts, merchant ID is communicated. At this point, merchant needs to use this feature
to set password using merchant ID as login ID.
= Enter mobile number and click on “Activate Your Login?” link on the “Login Page” as shown below.
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zldligdlle SRS UEnnCE
Chicial Digital Wallut of

- Wegnyie Miroder far T,
ITE & C Department ot s A & UL, WHE APy

ABOUT POLCIES TRAINING MATERIAL USER ENMIRONMENT CONTACTUS DASHBOARD DEPARTMENT LOGIN

T Wallet - Anytime Anywhere digital payment option for Everyone

DIGITAL T

TELANGANA o 15 hosted on Azure platform and designed for high and secure &
o000 P a
( X I X XX
o0 o Govt. paymaents such as Aasara Pensions, MNREGA paymants will be ENTER BELOW CAFTCHA
e pushed to elipible respective citizen’s T Wallet
& e
Towards Digitally
Empowered State m Forgot Password 2 Need Help ?

Activate Your Login ?

NEWS AND EVENTS PHOTO GALLERY
Launch of T Wallet
T Watlet is launched by Ban'tie Minister of IT Shri. K, T, Rama Rao.

=3 ; Any Time Any where for Everyone
Towards Digitally Empowered Telangans State T Wallet
The Te gana Rovornmant will 5000 come out with Its own T-Waller', the state [T Minister Sha K T.Rama Rao said

* 4000 Mee Seva centers

* 1100 Streenidhi BC points
First Aadhaar bazed Wallet

* 16,000 Ratlon Dealers,

F— TRANSACTION
ANALYSTS

= OTP is sent to the mobile number entered for mobile verification and “Enter OTP” screen is
displayed.
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Wd[cz‘ =
G0 Al RaC NS ensoigielangana STitKATarakalRan

The Official Digital Wallet of Howble Chief Minister ITERC Depa ent Hon'ble Minister for IT,

Telangana State Govermment of Telangana Industries MA & UD, NRI Affairs

TRAINING ERIAL USER ENVIRONMENT

One Time Password(OTP) has been sent to your registered Moblle, Please enter 6 digit OTP here to reset your password.

Resend OTP

TRANSACTION
ANALYSTS

Co-Branded

By

wded by Transaction Analys o Help & FAQ'S

= Enter OTP received and click on “Verify” button.
= If OTP entered matches with the OTP sent, “Forgot Password” screen is displayed as shown below
to facilitate the citizen to set his / her own password.

§ ) Ij 'Sri|K§TarakalRamalRao)
The Official Digital Wallet of Hon'ble Chief Minister i Hon'ble Minister for IT,
Telangana State Goverment of Telangana ITE & C Department Industries MA & UD, NRI Affairs

HOME ABOUT POLICIES TRAINING MATERIAL USER ENVIRONMENT CONTACT US DASHBOARD DEPARTMENT LOGIN

B Logn

Forgot Password

Enter New Password

Confirm Password

UPDATE

Co-Branded
By

Co-Branded by Transaction Analysts (INDIA) Pvt. Ltd. Help & FAQ's
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AAA/
L SR

= Enter password with minimum length of 6 characters. It should include at least 1 special
character, 1 numeric character. Re-enter your password for confirmation and then click on

“Update” button.
= Following “Success” message is displayed if password entered twice matches and also conforms

to the rules mentioned above.

~

Success!
rassw bee

= Click on “OK” button. Redirected to “Login” page.

Forgot Password

= If the user is already registered but forgot the password, it is possible to reset password using
“Forgot Password?” link in the “Login Page”.

= Enter your mobile number and click on “Forgot Password?” link.

= OTP is sent to the registered mobile number and “Mobile Verification Page” is displayed as
shown below.

= Enter OTP and click on “Verify” button.
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Eﬂffd

The Official Digital Wallet of
Telangana State

Nime] nhc (01 2ldadandg

ITE & C Department Howheie Misdstes for T

Government of Telangana Industries MA & UD, NRI Affairs

HOME ABOUT POLICIES TRAINING MATERIAL USER ENVIRONMENT CONTACT US DASHEOARD DEPARTMENT LOGIN

& Enter OTF

One Time Password(OTP) has been sent to your registered Mobile, Please enter 6 digit OTP here to reset your password.

Resend OTP

Verify

i TRANSACTION
ANALYSTS

Co-Branded by Transaction Analysts (INDIA) Pve. Ltd. Help & FAQ's

= If entered OTP matches with sent OTP, “Forgot Password Page” is displayed as shown below.

l Uatler

The Official Digital Wallet of

g Hor'ble Minister for IT,
Telangana State ITE & C Department mdustries MA & UQ, NRI Alfairs

ang’

HOME ABOUT POLICIES TRAINING MATERIAL USER ENVIRONMENT CONTACT US DASHEBOARD DEPARTMENT LOGIN

Forgot Password

UPDATE

Cotranded TRANSACTION
ANALYSTS

Help & FAQ's

Co-Branded by Transaction Analysts (INDIA) Pve. Ltd.

= Enter password with minimum of 6 characters length and must contain 1 special character and 1
numeric character.
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= Re-enter password and click on “Update” button.
= Success message with alert is displayed as shown below.

Success!

= Click on “OK” button. “Login Page” is displayed to login with new password.
= Enter registered mobile number, newly created password along with the CAPTCHA (CASE
SENSITIVE) which is useful for safe and secure login purpose.

Help & FAQ

= Any help required on T Wallet can be found in the form of Questions and Answers. The following
are different ways to access help.

= “Need help?” link available on the “Login Page” as shown below.
= “Help & FAQ's” link on bottom right hand corner of “Login Page” as shown below.
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= ldlifdlle SACL R U DEL
The Official Digitat Wallut of

T . - egmie Miredor for 1T,
Telargana Staty a - ITE & C Department st et M & UL, N A M

HOME ABOUT POLICIES TRAINING MATERIAL USER ENMIRONMENT CONTACTUS DASHBOARD

T Wallet - Anytime Anywhere digital payment option for Everyone

DIGITAL —

TELANGANA o 15 hosted on Azure platform and designed for high and secure &

o000 i a

( XXX X X J
[-X%] o Govt, payments such as Aasara Pensions, MNREGA paymants will be ENTER SELOW CAFTCHA
e pushed to eligible respective citizen’s T Wallet
. . SIRTET I c
[ 1 J

Towards Digitally

Empowered State m Forgot Password 2 Need Help ?

Activate Your Login ?

Leswosars W oo

Lsunch of T Wallet

Any Time Any where for Everyone
T Wallet
* 4000 Mee Seva centers

* 1100 Streenidhi BC points
* 16,000 Ration Dealers,

Towards Digitally Empowered Telangans State

- Srrmait vl &t come out with IS own T-Waller . the sta2e IT Minister Shel. KT Rams Rao sk

First Aadhaar basad Wallet

yMpaTy 1

Cotoed TRANSACTION
ANALYSTS

Co-Brandud by Transacon Anadysts (INDU) VL Lt Help & FAQS

= Click on any one as explained above, the following screen is displayed.
= On the left side panel, click on the relevant topic.
= Relevant questions and answers for each question is displayed.
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nn ( R
ITE & C Department S0l Mt or ¥

The Official Digital Wallet of Hom A
Industries MA & LD, NRI Affairs

Telangana State Government of Telangana

HOME ABOUT POUCEES TRAINING MATERIAL USER ENVIRONMENT CONTACT US DASHBOARD DEPARTMENT LOGIN
Help & FAQ
How do | create an account in T Wallet? 4

What is the minimum & maximum amount that | can get credit to my wallet? v
am unable to load money into my account using my debit card/credit card/net banking g
account. What do | do?
was redirected to a page! What is a payment gateway? v

After the registration with T Wallet, money needs to be loaded into the wallet a/c so that payments can
be made through wallet a/c and it can also be used, if required, to transfer money to any bank a/c or
other T Wallet a/c.

One can load money using the following different methods.

Payment Gateway Online Banking
Cash Debit Card Credit Net IMPS NEFT
Card Banking
Available at | Mee Seva | Mobile  App | Mobile Mobile Bank portal | Bank portal
Centre (or) Web App | App (or) | App (or)
Web App | Web App
Charges No Refer to POLICIES = T Wallet Charges | Check with | Check with Bank
charges menu in the “Login Page”. Bank
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= Click on “Load Money “menu” in the “Home Page”. “Load Money” page is displayed as shown
below.

L

5 ! aller
' SR Chendeshderfe. COVEIMMENT ©fF TClENGENE stk weterumizs

The Official Digital Wallet of Hon'ble Chief Minister Hon'ble Minister for IT,
Telangana State Sovsent af Tengeea ITE & C Department Industries MA & UD, NRI Affairs

0
HOME LOAD MONEY SERVICES MINI STATEMENT UPGRADE WALLET INVITE FRIENDS ’ PROFILE LOGOUT

T Wallet Balance : Rs. 250.00

Using Payment Gateway* (OR) Load money from your Bank account
through IMPS/NEFT using the below

information.

/ADD TO WALLET Option 1: IMPS (] diate transfer)

Mobile Number : 8130639655

MMID : 8819501
o NS e on O Note: Forimmediate transfer, please use
Mobile number and MMID only

Payment Gateway Charges are applicable for Credit

Cards only
No of Available Day Loading Limits : 2 Option 2: NEFT (Approx 2 hrs

Wallet account number: 999999900426862
Available Day Loading Amount : 3000 IFSC Code: VIJB0001331

Bank Name : VIJAYA BANK

Available Month Loading Amount : 3000

Available Year Loading Amount: 36000

= Enter amount to be loaded and click on “ADD TO WALLET” button.
= Click on “Yes, Do it” button in the confirmation screen displayed as shown below.

D

Are You Sure?

Load Amount Rs. 10 To 9036109184

Mo e

= CCAVENUE PAYMENT PAGE is displayed as shown below.
= Select mode of load money (Debit card / Credit card / Net Banking) and provide relevant details.

Confidential Page 23 of 49 T Wallet Service Gateway



= After successful return from PAYMENT PAGE, the requested amount is loaded in to your wallet.
= SMS is sent to the registered mobile regarding the load money transaction.

Total Amount: Rs. 10.10 Transaction ID: 852527610426862

Transaction Amount: Rs. 10.00
Convenience Fee* : Rs. 0.10 *Non refundable. Indicative smounts only.
GST ( On Convenience Fee ) : Rs. 0.00 Plesse check exsct smount on bank page.

Choose a payment method
Credit Card

Card Type © VISA

Debit Card

Card Number ‘ ‘

Net Banking

Name on Card ‘ ‘

CWV Number | Whatis VW number?

Expiry Date l Month X H Year v

Note: In the next step you will be redirected to your bank’s website to verify yourself.

or Go back to www.twallet.telangana.gov.in

Note: Making Payment on PayU is 100% safe. Your transaction is processed through a secure https internet connection
hacar nn cariira ennkat lavar tarhnninm

Fund Transfer to other T Walleta/c

This feature enables citizen to transfer money to relatives, friends and known other citizens who are
also registered with T Wallet.

= Click on “Services” menu in the “Home” page. The following screen is displayed wherein various
services are available.
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S ha hekarRao] ) EhiE O f E
The Official Digital Wallet of Hon'ble Chief Minister Honble Minister for IT,
Telangana State Government of Telangana ITE & C Department Industries MA & UD, NRI Affairs

0
LOAD MONEY SERVICES MINI STATEMENT UPGRADE WALLET INVITE FRIENDS PROFILE LOGOUT

T Wallet Balance : Rs. 250.00

Fund Transfer

Govt. Bills Non-Govt. Bills

® ©

Recharge Bus Tickets
Favourites Feedback

= Click on “Fund Transfer” icon. The following screen is displayed.

STilK’ amalRaol

Hon'ble Minister for IT,

The Official Digital Wallet of
Industries MA & UD, NRI Affairs

Telangana State Govemment of Telangana

0
J | PROFILE LOGOUT

HOME LOAD MONEY SERVICES MINI STATEMENT UPGRADE WALLET INVITE FRIENDS
T Wallet Balance : Rs. 250.00

@

To T Wallet Request Money

Co-Branded by Transaction Analysts (INDIA) Pvt. Ltd. Help & FAQ's

= Click on “To T Wallet” icon. The following page is displayed.
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Stilk&TarakalRamalRao)
Hon'ble Minister for IT,

The Official Digital Wallet of ionble Chief Minister
Telangana State Govemnment of Telangana ITE & C Department Industries MA & UD, NRI Affairs

0
HOME LOAD MONEY SERVICES MINI STATEMENT UPGRADE WALLET INVITE FRIENDS a4 PROFILE LOGOUT
T Wallet Balance : Rs. 250.00

<
e Send Money

Select Beneficiary
Enter Amount in Rs.
Note : For Adding Beneficiary Click Here And Select Type Wallet

No of Available Day Transfer Limits : 2
Available Day Transfer Amount : 0

Available Month Transfer Amount : 0

Once clicking on send money option it will ask for add beneficiary.
Clicking on the link user can add beneficiary.
Page will options with 3 options (IFSC, MMID and Wallet).

wN e

T Wallet Balance : Rs. 12.12

Add Beneficiary
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1]
HOMIL LD MONEY TWICK LTEMENT LIPGRADE WALLET INVITE FRIENDS ' PROFILE

T Wallet Balance : Rs. 12.12

Add Beneficiary

5. User can select any bank and providing details user can add IFSC beneficiary.

&4 uzma@transactionanaly: X / @ TWallet
Select your Bank
AP Mahesh Co-op. Urban Bank Ltd.
B Allahabad Bank
Andhra Bank
Axis Bank Limited
The Official Digita Bank of Baroda

Telangana SECACIIUGIE]
*Bank of Maharashtra

Bassein Catholic Co-op. Bank Ltd.
HOME LOA BNP Paribas

Canara Bank

Catholic Syrian Bank Ltd.

4 Central Bank of India

™ Citi Bank N.A.

| City Union Bank Limited
Corporation Bank

Dena Bank

Development Credit Bank Ltd
HDFC Bank Limited

CICI Bank Limited v

Select your Bank v

Bank Account Number

Confirm Bank Account Number

FSC Code

Enter Amount(Max Limit 1,0C

Add Beneficiary
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6. Clicking on MMID user can add MMID beneficiary.

&4 uzma@transactionanaly: X / @ TWallet
Select your Bank

AP Mahesh Co-op. Urban Bank Ltd.
Bl Allahabad Bank

% Andhra Bank

Axis Bank Limited

The Official Digita) Bank of Baroda

Telangana SECILEIREIE]
*Bank of Maharashtra
Bassein Catholic Co-op. Bank Ltd.
B NP Paribas
Canara Bank
Catholic Syrian Bank Ltd.
¢ Central Bank of India
# Citi Bank N.A.
City Union Bank Limited
Corporation Bank
Dena Bank
Development Credit Bank Ltd
HDFC Bank Limited
ICICI Bank Limited

HOME

Select your Bank v
Enter Mobile Number
Enter Confirm Mobile Number
Enter MMID

Enter Amount(Max Limit 1,0(

Add Beneficiary

HUOML LAY MONLEY SEALES MINI STATEMENT LIPGRRLE WALLET INVITE FH PHOFILE

T Wallet Balance ; Rs. 12.12

Add Beneficiary

8. Click on yes, | do option to add beneficiary.
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&4 uzma@transactionanaly: X / @&. T Wallet

¢ > ¢ [onts

X

e = X
twallet.telangana.gov.in/AddBeneficiary.aspx

O

Are You Sure?

Do u want to Add Beneficiary ?

mQ a8 @

9. Select beneficiary from the dropdown and send money

= Here the user can enter the neighbor mobile number, Amount to whom the user wants to
send money and click on “SEND MONEY”.

= Then it will show alert as follows.

% uzma@transactionanaly: X / @ T Wallet x =) A <
<« C | ® https://twallet.telangana.gov.in/SendMoneyPage.aspx

e S Chendeehlerfee  GOVEIMIMENT of TeleNgens sk rrtermmEs
T reiangana Semte | amenm e e ITE &C Department s M & U5, N A

Industries MA & UD, NRI Affairs
LOAD MONEY SERVICES

MINI STATEMENT UPGRADE WALLET INVITE FRIENDS

V' 3 = PROFILE LOGOUT
T Wallet Balance : Rs. 12.12

Send Money

Select Beneficiary

Select Beneficiary

Palasani Ashok

SEND MONEY

Note : For Adding Beneficiary Click Here And Select Type Wallet

No of Available Day Transfer Limits : 2

Available Day Transfer Amount : 0

Confidential
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”

= Amount is debited from your wallet a/c and credited to the wallet a/c of mobile number
provided.

= The following “Success” message is displayed. If you would like to save this transaction as
favorite, click on “Yes, Do it” button.

O

Are You Sure?

v

Success!

Add this transaction to Favourites?

o e

= Once the transaction is added to favorites, the following “Success” message is displayed
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Success!

= Request Money:

1. After clicking on “Request Money” then the page is as below.

'Srilk&iTarakalRamalRao)

The Official Digital Wallet of B ) Hon'ble Minister for IT,
Telangana State Govermmest of Talsagana Industries MA & UD, NRI Affairs

SERVICES MINI STATEMENT UPGRADE WALLET INVITE FRIENDS PROFILE
T Wallet Balance : Rs. 250.00

-
oS

Request Money

Mobile Number

Enter Amountin Rs

REQUEST MONEY

Co-Branded by Transaction Analysts (INDIA) Pvt. Ltd. Help & FAQ's
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2. Here the user can enter the neighbor mobile number, Amount to whom the user needs to
receive money and click on “REQUEST MONEY”.

3. Then it will show alert as follows.

O

Are You Sure?

Request Money Rs. 1 From 8106209591

4. If user clicks on “yes, Do it” then it will show alert as follow.

5. If user clicks on “No, cancel” then it will be in same page.

Success!

Confidential Page 32 of 49 T Wallet Service Gateway



Fund Transfer to Bank a/c through IMPS

This feature enables citizen to transfer money from his / her T Wallet a/c to any bank a/c through IMPS.
There are two ways IMPS can be performed. One is using IFSC code and the other one is using MMID.

= Click on “Services” menu in the “Home” page.
= Click on “IMPS” icon in the “Services” page. The following screen is displayed.

&4 uzma@transactionanaly: X / @- TWallet X e - X
<« C | ® httpsy//twallet.telangana.gov.in/WalletUtility.aspx Q% o

sk Chemdesheleriee.  COVEMMENT of TeleNgend  sixwewtermats

The Official Digital Wallet of Hon'ble Chief Minister Hon'ble Minister for IT,
Telangana State vt of Tatancens ITE & C Department Industries MA & UD, NRI Affairs

21
HOME LOAD MONEY ~ SERVICES  MINISTATEMENT  UPGRADEWALLET INVITE FRIENDS 'y PROFILE  LOGOUT
T Wallet Balance : Rs. 12.12

O o

Using IFSC Using MMID
Retrieve MMID RemoveBeneficiary

Add Beneficiary

= Click on “Using IFSC” or “Using MMID” icon in the above screen. The corresponding

screen is displayed as shown below.

= If “Using IFSC”, select your bank from the dropdown list, bank A/c Number,
IFSC code, and amount.

= If “Using MMID”, enter mobile number registered with bank, bank generated
MMID and the amount you need to send to your bank.

= Click on “Send Money”.
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W4 uzma@transactionanaly: X / @ T Wallet

X

(&} ‘(D https://twallet.telangana.gov.in/WalletToAccount.aspx

Stilk&TarakalRamalRao)

StilkChandrashekadRac
Hon'ble Minister for IT,

The Official Digital Wallet of S e
Telangana State Govemment of Telangana ITE & C Department Industries MA & UD, NRI Affairs

OAD MONEY SERVICES MINI STATEME UPGRADE WALLET INVITE FRIEN

W% uzma@transactionanaly: X / € T Wallet

PROFILE

T Wallet Balance : Rs. 12.12

-
e Fund Transfer to Account

Select Beneficiary

Select Beneficiary
uzma

Note: Minimum transaction limit Rs 100/-

Note : For Adding Beneficiary Click Here And Select Type IFSC

No of Available Day Transfer Limits : 2

Available Day Transfer Amount : 0

X

X | ® https//twallet.telangana.gov.in/WalletToMobile.aspx

hekerRee el fi STi[K&Tarakal Rao)

Hon'ble Minister for IT,

The Official Digital Wallet of Hon'ble Chief Minister
Telangana State Govemment of Telangana Industries MA & UD, NRI Affairs

OADMONEY  SERVICES  MINI STATEME UPGRADE WALLET  INVITE FRIEN
T Wallet Balance : Rs. 12.12

-
e Fund Transfer to Mobile

Select Beneficiary v

SEND MONEY

Note: Minimum transaction limit Rs100/-

Note : For Adding Beneficiary Click Here And Select Type MMID

No of Available Day Transfer Limits : 2

Available Day Transfer Amount : 0

Waiting for twallet telanganagovin...

= The following alert message is displayed.

Confidential
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= Verify the details displayed in the alert message and click on “Send” button if you
are satisfied with the details displayed.
= Amount is debited from your wallet and credited to your bank account.

= An alert is displayed to add this transaction to favorites as shown below.
= Click on “Yes, Do it” button to add to favorites so that this transaction can be repeated in
future with different / same amount.

Confidential Page 35 of 49 T Wallet Service Gateway



v

Success!
Add this transaction to Favourites?
No, Cancel

= Once the transaction is added to favorites, the following “Success” message is displayed.

Success!

= User can add beneficiary while clicking on add beneficiary option
= below are the 3 types user can add beneficiry (IFSC,MMId adn wallet)
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LIPGE VALLET

T Wallet Balanoe : Rs. 12.12

Add Beneficiary

= User can remove beneficiary while clicking o remove beneficiary clicking on delete
option.

18
HONAL LNy RO b Y MK STATSAL LIPGRDN WRLLET INVTT FRI[NOYS B PROFIL

T Wallet Balance : Rs. 12.12

RemoveBeneficiary

Walls

Prall - hind Aol

Walla 'ﬂ

BEO1I83531

IFEL

uzEa
Axls Bank Limdted -ﬂ

2160100004656 8
UTIG 00 171

= It will ask do you want to remove beneficiary. Click on yes, i do.

Are You Sure?
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= Beneficiary removed successfully.

Success!

Government Bills
= Click on “Services” menu in the “Home” page.
= Click on “Govt. Bills” icon.

There are two types of bill payments - Electricity and Water Bill as shown in the below
screen.

(AL Off StilkATarakalRama|Rao)

Hon'ble Minister for IT,
ITE&C Department Industries MA & UD, NRI Affairs

The Official Digital Wallet of ponble Chief M
Telangana State Govemnment of Telangana

0
HOME LOAD MONEY SERVICES MINI STATEMENT UPGRADE WALLET INVITE FRIENDS 3 PROFILE LOGOUT
T Wallet Balance : Rs. 250.00

Electricity HMWSSB

Co-Branded by Transaction Analysts (INDIA) Pvt. Ltd. Help & FAQ's
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e Click on “Electricity” or “Water Bill” icon. The corresponding screen is displayed as

shown below.

The Official Digital Wallet of
Telangana State

ek
Hon'ble Chief Minister
Govemnment of Telangana

SERVICES MINI STATEMENT

T Wallet Balance : Rs. 250.00

UPGRADE WALLET INVITE FRIENDS

Electricity

iSrilk&TarakalRamalRao)
Hon'ble Minister for IT,
Industries MA & UD, NRI Affairs

PROFILE LOG!

Select Service Provider

Enter the Consumer Number / Account Id

Note: Please provide exact billing amount for payment.

Enter Amount in Rs.

Proceed to Pay Bill

Co-Branded by Transaction Analysts (INDIA) Pvt. Ltd. Help & FAQ's

atler

The Official Digital Wallet of
Telangana State

HOME LOAD MONEY

Confidential

handrashekarg

Honble Chief Minister
Govemment of Telangana

SERVICES MINI STATEMENT UPGRADE WALLET INVITE FRIENDS

=
égg?"%% ,
iSri[k&TarakalRamalRaol ‘

Hon'ble Minister for IT,
Industries MA & UD, NRI Affairs

PROFILE

T Wallet Balance : Rs. 250.00

Electricity

Hmwsss

HMWSSB

Page 39 of 49

Co-Branded by Transaction Analysts (INDIA) Pvt. Ltd. Help & FAQ's
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Hon'ble Minister for IT,
ITE&C Depar(ment Industries MA & UD, NRI Affairs

The Official Digital Wallet of Hon'ble Chief Minister
Telangana State Govemment of Telangana

MONEY SERVICES MINI STATEMENT UPGRADE WALLET INVITE FRIENDS PROFILE
T Wallet Balance : Rs. 250.00

7=
. HMWSSB Water Bill

@water Bill ONew Connection

000000000000000

Request for Bill

Co-Branded by Transaction Analysts (INDIA) Pvt. Ltd. Help & FAQ's

= While clicking on new connection option below page will open user has to enter the file
number and request for the new connection.

§ ] : - Stilk&iTarakalRamalRao)
The Official Digital Wallet of Hon'ble Minister for IT,
Telangana State Govemnment of Telangana Industries MA & UD, NRI Affairs

MONEY SERVICES MINI STATEMENT UPGRADE WALLET INVITE FRIENDS PROFILE
T Wallet Balance : Rs. 250.00

«
b

HMWSSB Water Bill

Owater Bill ®New Connection

Enter the File Number

Request for Details

Note:lf payable Amount is more than Rs.100000 ,Please visit nearest cash counter

Co-Branded by Transaction Analysts (INDIA) Pvt. Ltd. Help & FAQ's
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e For Electricity Bill payment, select service provider, Unique Service Number, amount and
click on “Proceed to Pay Bill” button as shown in the above electricity screen.

e For Water Bill payment, enter the CAN number and click on “Request for Bill” button.

o Bill details are displayed as shown below.

HOME  LOMOMONLY  SORVLES  MINCGTATOMCNT LPALE WALLET VTR FRIENLTS

T Wallet Balance : Rs, 12,12

Elctriity

Mete : Medua Inter the Unique Sarvice Number i prinded on Ehe il sleng with npaceid any]

Vot Ay Quieeted (Clhck on the fallrieg Brik). Chele bl

?ﬂa&"t’af

The OMicial Digital Wallst of o ible Mi ==
Telangara State o ITE & C Department & 0 i A

ennme falielangana

0
HOME LOADMONEY  SERVICES MINI STATEMENT INVITE FRIENDS F'y PROFILE LOGOUT
T Wallet Balance: Rs. 2.14

=

= HMWSSB Water Bill
Customer Account Number €16237983
Customer Name- 4
e 511-128 HOUSING BOARD COLONY,MOULA ALI (ROUSING
BOARD)
Mobile Nurmber -
Email address :
Categary oM
Pipe Size in MM s
Amount 165475
Transaction Charges 0.00
553 0.00
et Payabie Amount 165475

Co-Branded by Transaction Analysts (INDIA) Pvt. Ltd. Help & FAQ'S

e Alert message is displayed for confirmation as shown below.
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e Click on “Yes”, money is debited from your wallet account and credited to the service
provider such as TSSPDCL or TSNPDCL or HMWSSB.

Non-Government Bills:

Bills such as DTH, Landline, Internet, etc. are grouped under Non-government Bills. User can select the
required icon and pay the corresponding bill. For each of these bills, corresponding screen shots are also

shown below.

1;.%:(’&’{

The Official Digital Wallet of

Telangana State

HOME LOAD MONEY

SERVICES

Co-Branded by Transaction Analysts (INDIA) Pyt Ltd

3 5 Sl
nmentiotaliieliane - (v e |
N Iment SIS SolKSTarakatk

ITE & Department =T i

0
MINI STATEMENT INVITE FRIENDS 'y PROFILE LOGOUT
T Wallet Balance : Rs. 2.14

O O

DTH Recharge LandLine
Internet Data Card
School Fees

Help & FAQ's

Confidential
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I aller

al Digital Wallet of Honble Chief Minister Hoo'ble Minister for 1T,
ngana State Govermnment of Telangana ndustsies MA & UD, NRI Affairs

HOME LOAD MONEY MINI STATEMENT
T Wallet Balance: Rs. 2.14

-
e DTH Recharge

Select Service Provider v

(INDIA) Pve Ltd Help & FAQ'

! Watler
ST 1

e Official Digjtal Wallet of Honbie Chinf Minister Hon'ble Minister for 1T,
Telangana State Gover t of Telangana Industries MA & UD. NRI Affairs

LOAD MONEY PROFILE
T Wallet Balance: Rs. 2.14

-
=or LandLine

STD Code

Landline Number

Select Service Provider v

Note: Please provide exact billing amount for payment.

Proceed to Pay Bill

Co-Branded by Transaction Anal (INDIA) Pve. Ltd. Help & FAQ
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1;04[&’(

The Official Digital Wallot of
Telangana State

- KalRamalkao
Homble Chief Minister Hon'ble Minister for 1T,
Government of Telangana Industiies MA & UD, NS Aftais

SERVICES MINI STA INVITE FRIENDS PROFILE LOG
T Wallet Balance : Rs. 2.14

BACK

Internet

Select Service Provider 2d

Note: Please provide exact billing amount for payment.

randed by Transactio

! Watler

The Official Digital Wallet of
Telangana State

23,

1 Minister Hon'ble Minister for 1T,
nt of Telangana Industries MA & UD, NRI Affairs

LOAD MONEY SERVICES MINI STATEMENT INVITE FRIENDS PROFILE
T Wallet Balance : Rs. 2.14

Data Card

Co-Branded by Transaction Analysts (INDIA) Pve. Ltd_ Help & FAQ's

Recharge
= Click on recharge Icon. The following screen is displayed.
= Select prepaid or post-paid option.
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= Enter mobile number, select service provider and amount to be recharged.

W% uzma@transactionanaly: X / @. TWallet x e - X
€ C | ® https://twallet.telangana.gov.in/DTHPage.aspx [ A3 +g

The Official Digital Wallet of

Hon'ble Chief Minister
Telangana State

Govemment of Telangana

OAD MONEY SERVICES MINI STATEMENT

angana

ITE & C Department

UPGRADE WALLET

INVITE FRIEN

T Wallet Balance : Rs. 12.12

«
b

DTH Recharge

(Sti[K@TarakalRamalR3o)
Hon'ble Minister for IT,
Industries MA & UD, NRI Affairs

21
PROFILE

Select Service Provider

Enter the

Browse Plans

Enter Amour

Proceed to Recharge

= Selecting service provider user can choose brows plans while clicking on brows plan

button.

4 uzma@transactionanaly: X /@ T Wallet x -] - <
< c ‘@ hitps://twallet.telangana.gov.in/browseplan.aspx QN

PWatler
[StlKSCGhandrashekadRao)

Honble Chief Minister
Govemment of Telangana

‘The Official Digital Wallet of

Telangana State

SERVICES MINI STATEMENT

«
P>

FATE

ITE & C Department

UPGRADE WALI
T Wallet Balance : Rs. 12.12

Browse Plans

INVITE FRIENDS

SulkqrarakalRamalRacl
Hon'ble Minister for IT,
Industries MA & UD, NRI Affairs

PROFILE

Browse Plans of Dish TV DTH

PlanNames Talktime Validity Description Amount
All sports Pack (ROI) = D 1 Month (Get 387 + Channels & services 330
Bharat Pack (ROI) 0] I3 Months IGet 387 + Channels & services & 10% discount 891
Maxi Sports Pack (ROI) 0 [ Months IGet 387 + Channels & services & 10% discount 1782
New South Titanium Pack o 12 Months IGet 387 + Channels & services & 20% discount 3168

New Titanium Pack (ROI)

South All sports Pack

South Family Sports Pack

South Joy Pack

SAtth _limha Eamily Dank

Confidential
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Mini Statement
= Click on the “MINI STATEMENT” menu. It displays all transactions details as shown
below.

Honbie Creed dimesien Hipnhie Mirester for (T,
Soseimimat of Tidasg it M & U0, NAL AN

T Wallet Balance : Rs. 2.14

Stat t
. -
-
gt
Swcoess! Dehit
INIPZ S0 Ao ke ADCSI295E1, SRet Moo TIBA14362809 =R=1
Report lssue
Credit
+HRs2
Report ssue
Dehit
=R=1
Report lssue
Dehit
- Rz 10
Report Issue
Dehit
nald Rechang - Rs 10
Drcler 1D 7176815510051 702224
0170625 113371 Beport lssue
Swcoess! Credit
Load money + Rs 10
Order D= 71
201 70525 O Report Issue
Success! Dehit
Funad Tran -H=1
Drcler I
201 706524 152548 Report 3sue
Falled Credit
Load Moncy to Wikt + Rs 10
Dencler 1D S44320051T02
0] 740524 1507 Report lssue
Success! Dehit
Payenert - S0ZE4051 84 - R=s 20
DOrcler 1D 71747 13470091T02541
201 70523 1949 Report ssue
Swcoess! Dehit
- s 10
201 70523 172050 Report lssue
Falled Credit
Load Mooy o Walket + Rs 10

Report Issue
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= If any transaction status is other than “Success”, then user has an option to log a
complaint by clicking on “Report Issue” as shown below:

Report Issue?

OrderID:  20171731502149130001

= Enter the issue related to transaction and click on “Confirm” button.
= Complaint gets logged and “Success” message is displayed as shown below.
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TPIN:

Click on link of TPIN then it will show you as below. It displays all transactions details as
shown.

2

SelkAERandtacheK aRaa ! AN | SolKSTarakalRamaiHao)
The Official Digital Wallet of Howble Chief Misist Honble Minister for 1T,
Telangana State Pblmbssioegsthsosocds ITE & C Department Industrics MA & UD, NRI Affairs

2
HOME LOADMONEY  SERVICES MINISTATEMENT  INVITE FRIENDS r'y PROFILE LOGOUT
T Wallet Balance : Rs. 2.14

TPIN Utility
Disable TPIN ()
Change TPIN
Forgot TPIN

= If you don’t want to set TPIN just disable it.
= If you want to change TPIN clink on change TPIN enter your old TPIN, new TPIN Re-

enter New TPIN, And security question, answer and click on change TPIN it will show as
below.

v

Success!
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Wdé’cf o :
(SElAE nant i shekanR 2ol A 2] SE{KATarak 3 {RaMaiR a0)

The Official Digital Wallat of Hoabie Chie! Minister Hon'ble Minister for 11,
Telangana State Govemment of Telangana ITE & C Depart Industries MA & UD, NRI Affaics

2
HOME LOAD MONEY SERVICES MINI STATEMENT INVITE FRIENDS 'y PROFILE LOGOUT
T Wallet Balance : Rs. 2.14

Forgot TPIN.(Max 50 char)

Forgot TPIN.(Max S0 char)}

Co-Branded by Transaction Analysis (INDIA) Pve. Ltd. Help & FAQ's

= Enter your security question and answer then click on forgot TPIN. Then it will redirect
to change TPIN page as above.

Logout:
e Click on logout then it will as confirmation as below:

D

Are You Sure?
Do you v o logout?

e If we click on Yes, Do it then it will redirect to login Page.
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